
Follow the steps and check in Outlook disabled items and enable Business Contact Manager.

1.    Open Outlook

2.    Click on Help> Disabled items

3.    If you find Business Contact Manager, highlight it and click enable.

4.    Close and open Outlook and check for Business Contact Manager.

Also enable in Business Contact manager add-in in Outlook following the steps below:

1.    Open Outlook

2.    Click on Tools> trust Center> Add-ins

3.    At the bottom of the window, select ‘Exchange Client Extensions’ in the drop down beside Manage and click 

ok GO.

4.    Check the box, beside Business Contact Manager and click Ok.

5.    Close and restart Outlook and check.
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