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					Outlook 2007 has started corrupting incoming PDF attachments, even if I don't open them. I have disabled the anti-virus software, and the problem continues. 

 

The error message on the PDFs is that the file is damaged and could not be repaired. I've run three different anti-virus, anti-spyware programs but they've found nothing. 

 

I've also sent a perfectly good PDF from my Yahoo account to my Outlook account. 

 

1. I opened it in Outlook and it was corrupted. 

 

2. I did it again but forwarded it back to my Yahoo account unopened. When I tried to open it in Yahoo, I got a message that it had a virus and should not be opened. 

 

Will upgrading to Outlook 2010 resolve the problem? I'm not sure what else to try.
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					No, upgrading is unlikely to fix the underlying cause. 

 

 


 

 

Are all pdf's affected or only ones from certain senders? Are they corrupt if you run outlook in Safe mode?  Test with new pdf's as existing messages with pdf's are probably corrupted permanently.
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					They are all corrupt no matter who the sender. I've tried new PDFs that I know are good to start with. I don't know how to test in a safe mode.
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					Close Outlook. Hold Ctrl as you click on the Outlook icon to start in Safe mode.See if newly received messages are corrupt.
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				Status
	
							Not open for further replies.
						


		

	




	
	



	
	
	
	
		<
		Upgrade 2003 to 2010 and max pst file size of 2GB	
	

	
		|
	
	
	
		"favorite folders" in Outlook 2007
		>
	
	


	













	
	
	

	
		
			Similar threads

			
				
					
			
				Thread starter	Title	Forum	Replies	Date
			
									
										
			D 
		
									
									 Outlook 2007 Recovering E-Mails	Using Outlook	0	Nov 21, 2022
			
									
										
			W 
		
									
									 Transfer Outlook 2016 autocomplete file to Outlook 2007	Using Outlook	1	Jun 2, 2022
			
									
										
			C 
		
									
									 Outlook 2007 Removing then adding account restores junk email processing	Using Outlook	0	Aug 30, 2021
			
									
										
			S 
		
									
									 Outlook 2007 crash linked to gdiplus.dll	Using Outlook	0	Mar 31, 2021
			
									
										
			S 
		
									
									 Outlook 2007 - Automatic purge fail	Using Outlook	0	Mar 15, 2021
			
									
										
			J 
		
									
									 outlook 2007 doesn't let me choose which .pst to search	Using Outlook	2	Jan 13, 2021
			
									
										
			D 
		
									
									 Outlook 2007 vs. Outlook 2010 -- ToDo Bar	Using Outlook	0	Oct 12, 2020
			
									
										
			D 
		
									
									 Outlook 2007 on 365	Using Outlook.com accounts in Outlook	2	Oct 3, 2020
			
									
										
			S 
		
									
									 Macro for other actions - Outlook 2007	Outlook VBA and Custom Forms	23	Oct 2, 2020
			
									
										
			S 
		
									
									 Verwendung von Outlook 2007	Using Outlook	0	Mar 31, 2020
			
									
										
			A 
		
									
									 Arthur needs help with 2007 Outlook e-mail	Using Outlook.com accounts in Outlook	3	Jan 16, 2020
			
									
										
			M 
		
									
									 PST import from Outlook 2007 to 2010 - Address Book contacts all in 1 group	Using Outlook	4	Dec 16, 2019
			
									
										
			S 
		
									
									 outlook 2007 calendar search	Using Outlook	6	Oct 27, 2019
			
									
										
			B 
		
									
									 Migrate Outlook 2007 to Office 365	Using Outlook	3	Jul 21, 2019
			
									
										
			X 
		
									
									 I have met my waterloo trying to resolve embedded graphics problem with outlook 2007 and now 2016	Using Outlook	1	May 2, 2019
			
									
										
			R 
		
									
									 Outlook 2007 only loads some appointments	Using Outlook	0	Mar 18, 2019
			
									
										
			C 
		
									
									 Move Outlook 2007 to new PC with Outlook 365	Using Outlook	3	Feb 13, 2019
			
									
										
			J 
		
									
									 Outlook 2007 Hide Messages Option not Available	Using Outlook	2	Feb 1, 2019
			
									
										
			S 
		
									
									 Outlook 2007 Calendar instant search problem. Windows 7	Using Outlook	4	Jan 30, 2019
			
									
										
			S 
		
									
									 Outlook 2007 Calendar instant search problem. Windows 7	Using Outlook	0	Jan 29, 2019
			
									
										
			B 
		
									
									 Server errors Outlook 2007	Using Outlook	1	Dec 28, 2018
			
									
										
			S 
		
									
									 Reboot of frozen windows7 results in changed outlook 2007 settings	Using Outlook	1	Dec 20, 2018
			
									
										
			S 
		
									
									 Outlook 2007 printing wrong email address at top of page	Using Outlook	8	Oct 12, 2018
			
									
										
			M 
		
									
									 Configure outlook 2007 to accept digital signatures	Using Outlook	2	Sep 6, 2018
			
									
										
			D 
		
									
									 Outlook 2007 crashes when opening an email	Using Outlook	2	Aug 16, 2018
			
									
										
			R 
		
									
									 New chap saying hello and needing advice on Outlook 2007 thumbnails	Using Outlook	3	Apr 15, 2018
			
									
										
			 
		
									
									 From Outlook 2007 to 2016 !	Using Outlook	9	Feb 28, 2018
			
									
										
			 
		
									
									 Object could not be found Error in Outlook 2007	Outlook VBA and Custom Forms	5	Dec 19, 2017
			
									
										
			S 
		
									
									 Outlook 2007: Address Cards allow entering text! Why?	Using Outlook	3	Oct 30, 2017
			
									
										
			S 
		
									
									 View Appointment in Text Wrap in Outlook 2007 Month Calendar View	Using Outlook	0	Oct 12, 2017
			
									
										
			L 
		
									
									 Outlook 2007 Separate the Send/Receive functions	Using Outlook	2	Aug 29, 2017
			
									
										
			M 
		
									
									 Outlook 2007 Contacts Glitch: Creating a new email	Using Outlook	1	Jul 13, 2017
			
									
										
			C 
		
									
									 Move from Outlook 2007 Enterprise (MOE) to Outlook Pro plus 2007	Using Outlook	1	May 17, 2017
			
									
										
			J 
		
									
									 reinstalling Outlook 2007 asking for user name & password	Using Outlook	14	May 4, 2017
			
									
										
			P 
		
									
									 outlook addin unloaded in office 2007	Using Outlook	0	Apr 6, 2017
			
									
										
			B 
		
									
									 Fonts in Outlook 2007	Using Outlook	4	Mar 12, 2017
			
									
										
			R 
		
									
									 Add Exchange Account to existing POP3 Outlook 2007 Profile	Using Outlook	0	Feb 1, 2017
			
									
										
			C 
		
									
									 out of space in file group Outlook 2007	Using Outlook	2	Jan 6, 2017
			
									
										
			A 
		
									
									 Moving archived contents in Outlook 2007 back into working folders	Using Outlook	0	Nov 20, 2016
			
									
										
			P 
		
									
									 Outlook 2007 Email Categorization using VBA	Outlook VBA and Custom Forms	1	Oct 31, 2016
			
									
										
			M 
		
									
									 Unable to Configure Gmail Account in Outlook 2007	Using Outlook	1	Sep 29, 2016
			
									
										
			R 
		
									
									 Outlook 2007 or 2010 - Lock Down Functionality	Outlook VBA and Custom Forms	3	Aug 15, 2016
			
									
										
			S 
		
									
									 Outlook 2007, windows 10 Font size	Using Outlook	1	Aug 14, 2016
			
									
										
			 
		
									
									 Manually create a POP3 account in Outlook 2007	Using Outlook	0	Jul 25, 2016
			
									
										
			J 
		
									
									 Can Click to Drag Custom Form Field But Cannot Drop When Designing in Outlook 2007	Outlook VBA and Custom Forms	2	Jun 15, 2016
			
									
										
			L 
		
									
									 Outlook 2007 Font	Using Outlook	3	Jun 14, 2016
			
									
										
			J 
		
									
									 Outlook 2007 connector and Windows 10	Using Outlook	3	Jun 12, 2016
			
									
										
			R 
		
									
									 Outlook 2007 - Shared Accounts and Resources without Exchange Server	Using Outlook	0	May 1, 2016
			
									
										
			L 
		
									
									 Outlook 2007 - Macro Re Search	Using Outlook	16	Apr 24, 2016
			
									
										
			D 
		
									
									 Outlook (Office) 2007 & Windows 10 Pro	Using Outlook	6	Apr 15, 2016


			

		
				

			

		

	


	
		
			
				
					Similar threads

					
							
									
	
		
			
			D 
		
		

		
			Outlook 2007 Recovering E-Mails

			
					Started by dubobobo
	Nov 21, 2022
	Replies: 0


			

			
				Using Outlook
			

		

	


								
	
									
	
		
			
			W 
		
		

		
			Transfer Outlook 2016 autocomplete file to Outlook 2007

			
					Started by Warren Warshaw
	Jun 2, 2022
	Replies: 1


			

			
				Using Outlook
			

		

	


								
	
									
	
		
			
			C 
		
		

		
			Outlook 2007 Removing then adding account restores junk email processing

			
					Started by check6
	Aug 30, 2021
	Replies: 0


			

			
				Using Outlook
			

		

	


								
	
									
	
		
			
			S 
		
		

		
			Outlook 2007 crash linked to gdiplus.dll

			
					Started by Scotia50
	Mar 31, 2021
	Replies: 0


			

			
				Using Outlook
			

		

	


								
	
									
	
		
			
			S 
		
		

		
			Outlook 2007 - Automatic purge fail

			
					Started by Scotia50
	Mar 15, 2021
	Replies: 0


			

			
				Using Outlook
			

		

	


								
	
									
	
		
			
			J 
		
		

		
			outlook 2007 doesn't let me choose which .pst to search

			
					Started by john doe
	Jan 13, 2021
	Replies: 2


			

			
				Using Outlook
			

		

	


								
	
									
	
		
			
			D 
		
		

		
			Outlook 2007 vs. Outlook 2010 -- ToDo Bar

			
					Started by DigitalDawn
	Oct 12, 2020
	Replies: 0


			

			
				Using Outlook
			

		

	


								
	
									
	
		
			
			D 
		
		

		
			Outlook 2007 on 365

			
					Started by DigitalDawn
	Oct 3, 2020
	Replies: 2


			

			
				Using Outlook.com accounts in Outlook
			

		

	


								
	
									
	
		
			
			S 
		
		

		
			Macro for other actions - Outlook 2007

			
					Started by Steve Mc
	Oct 2, 2020
	Replies: 23


			

			
				Outlook VBA and Custom Forms
			

		

	


								
	
									
	
		
			
			S 
		
		

		
			Verwendung von Outlook 2007

			
					Started by Schmeling
	Mar 31, 2020
	Replies: 0


			

			
				Using Outlook
			

		

	


								
	
									
	
		
			
			A 
		
		

		
			Arthur needs help with 2007 Outlook e-mail

			
					Started by arthur workman
	Jan 16, 2020
	Replies: 3


			

			
				Using Outlook.com accounts in Outlook
			

		

	


								
	
									
	
		
			
			M 
		
		

		
			PST import from Outlook 2007 to 2010 - Address Book contacts all in 1 group

			
					Started by montyrobison
	Dec 16, 2019
	Replies: 4


			

			
				Using Outlook
			

		

	


								
	
									
	
		
			
			S 
		
		

		
			outlook 2007 calendar search

			
					Started by stephen11962
	Oct 27, 2019
	Replies: 6


			

			
				Using Outlook
			

		

	


								
	
									
	
		
			
			B 
		
		

		
			Migrate Outlook 2007 to Office 365

			
					Started by bbrener
	Jul 21, 2019
	Replies: 3


			

			
				Using Outlook
			

		

	


								
	
									
	
		
			
			X 
		
		

		
			I have met my waterloo trying to resolve embedded graphics problem with outlook 2007 and now 2016

			
					Started by xwray
	May 2, 2019
	Replies: 1


			

			
				Using Outlook
			

		

	


								
	
									
	
		
			
			R 
		
		

		
			Outlook 2007 only loads some appointments

			
					Started by Ron Luks
	Mar 18, 2019
	Replies: 0


			

			
				Using Outlook
			

		

	


								
	
									
	
		
			
			C 
		
		

		
			Move Outlook 2007 to new PC with Outlook 365

			
					Started by cfourkays
	Feb 13, 2019
	Replies: 3


			

			
				Using Outlook
			

		

	


								
	
									
	
		
			
			J 
		
		

		
			Outlook 2007 Hide Messages Option not Available

			
					Started by jpaul_johnson
	Feb 1, 2019
	Replies: 2


			

			
				Using Outlook
			

		

	


								
	
									
	
		
			
			S 
		
		

		
			Outlook 2007 Calendar instant search problem. Windows 7

			
					Started by stephen11962
	Jan 30, 2019
	Replies: 4


			

			
				Using Outlook
			

		

	


								
	
									
	
		
			
			S 
		
		

		
			Outlook 2007 Calendar instant search problem. Windows 7

			
					Started by stephen11962
	Jan 29, 2019
	Replies: 0


			

			
				Using Outlook
			

		

	


								
	
									
	
		
			
			B 
		
		

		
			Server errors Outlook 2007

			
					Started by Bluenose
	Dec 28, 2018
	Replies: 1


			

			
				Using Outlook
			

		

	


								
	
									
	
		
			
			S 
		
		

		
			Reboot of frozen windows7 results in changed outlook 2007 settings

			
					Started by stephen11962
	Dec 20, 2018
	Replies: 1


			

			
				Using Outlook
			

		

	


								
	
									
	
		
			
			S 
		
		

		
			Outlook 2007 printing wrong email address at top of page

			
					Started by scopio
	Oct 12, 2018
	Replies: 8


			

			
				Using Outlook
			

		

	


								
	
									
	
		
			
			M 
		
		

		
			Configure outlook 2007 to accept digital signatures

			
					Started by mdsmith52
	Sep 6, 2018
	Replies: 2


			

			
				Using Outlook
			

		

	


								
	
									
	
		
			
			D 
		
		

		
			Outlook 2007 crashes when opening an email

			
					Started by dasadler
	Aug 16, 2018
	Replies: 2


			

			
				Using Outlook
			

		

	


								
	
									
	
		
			
			R 
		
		

		
			New chap saying hello and needing advice on Outlook 2007 thumbnails

			
					Started by rsadd
	Apr 15, 2018
	Replies: 3


			

			
				Using Outlook
			

		

	


								
	
									
	
		
			
			 
		
		

		
			From Outlook 2007 to 2016 !

			
					Started by icacream
	Feb 28, 2018
	Replies: 9


			

			
				Using Outlook
			

		

	


								
	
									
	
		
			
			 
		
		

		
			Object could not be found Error in Outlook 2007

			
					Started by vodkasoda
	Dec 19, 2017
	Replies: 5


			

			
				Outlook VBA and Custom Forms
			

		

	


								
	
									
	
		
			
			S 
		
		

		
			Outlook 2007: Address Cards allow entering text! Why?

			
					Started by stephen11962
	Oct 30, 2017
	Replies: 3


			

			
				Using Outlook
			

		

	


								
	
									
	
		
			
			S 
		
		

		
			View Appointment in Text Wrap in Outlook 2007 Month Calendar View

			
					Started by Sha0303
	Oct 12, 2017
	Replies: 0


			

			
				Using Outlook
			

		

	


								
	
									
	
		
			
			L 
		
		

		
			Outlook 2007 Separate the Send/Receive functions

			
					Started by LouS
	Aug 29, 2017
	Replies: 2


			

			
				Using Outlook
			

		

	


								
	
									
	
		
			
			M 
		
		

		
			Outlook 2007 Contacts Glitch: Creating a new email

			
					Started by MattInLA
	Jul 13, 2017
	Replies: 1


			

			
				Using Outlook
			

		

	


								
	
									
	
		
			
			C 
		
		

		
			Move from Outlook 2007 Enterprise (MOE) to Outlook Pro plus 2007

			
					Started by cfourkays
	May 17, 2017
	Replies: 1


			

			
				Using Outlook
			

		

	


								
	
									
	
		
			
			J 
		
		

		
			reinstalling Outlook 2007 asking for user name & password

			
					Started by Jtwanabe
	May 4, 2017
	Replies: 14


			

			
				Using Outlook
			

		

	


								
	
									
	
		
			
			P 
		
		

		
			outlook addin unloaded in office 2007

			
					Started by Pradeep
	Apr 6, 2017
	Replies: 0


			

			
				Using Outlook
			

		

	


								
	
									
	
		
			
			B 
		
		

		
			Fonts in Outlook 2007

			
					Started by Bluenose
	Mar 12, 2017
	Replies: 4


			

			
				Using Outlook
			

		

	


								
	
									
	
		
			
			R 
		
		

		
			Add Exchange Account to existing POP3 Outlook 2007 Profile

			
					Started by RJC
	Feb 1, 2017
	Replies: 0


			

			
				Using Outlook
			

		

	


								
	
									
	
		
			
			C 
		
		

		
			out of space in file group Outlook 2007

			
					Started by Courier
	Jan 6, 2017
	Replies: 2


			

			
				Using Outlook
			

		

	


								
	
									
	
		
			
			A 
		
		

		
			Moving archived contents in Outlook 2007 back into working folders

			
					Started by Ariela
	Nov 20, 2016
	Replies: 0


			

			
				Using Outlook
			

		

	


								
	
									
	
		
			
			P 
		
		

		
			Outlook 2007 Email Categorization using VBA

			
					Started by Pyrte
	Oct 31, 2016
	Replies: 1


			

			
				Outlook VBA and Custom Forms
			

		

	


								
	
									
	
		
			
			M 
		
		

		
			Unable to Configure Gmail Account in Outlook 2007

			
					Started by Mark Wales
	Sep 29, 2016
	Replies: 1


			

			
				Using Outlook
			

		

	


								
	
									
	
		
			
			R 
		
		

		
			Outlook 2007 or 2010 - Lock Down Functionality

			
					Started by RayZ
	Aug 15, 2016
	Replies: 3


			

			
				Outlook VBA and Custom Forms
			

		

	


								
	
									
	
		
			
			S 
		
		

		
			Outlook 2007, windows 10 Font size

			
					Started by stuart
	Aug 14, 2016
	Replies: 1


			

			
				Using Outlook
			

		

	


								
	
									
	
		
			
			 
		
		

		
			Manually create a POP3 account in Outlook 2007

			
					Started by Diane Poremsky
	Jul 25, 2016
	Replies: 0


			

			
				Using Outlook
			

		

	


								
	
									
	
		
			
			J 
		
		

		
			Can Click to Drag Custom Form Field But Cannot Drop When Designing in Outlook 2007

			
					Started by James Lavoy
	Jun 15, 2016
	Replies: 2


			

			
				Outlook VBA and Custom Forms
			

		

	


								
	
									
	
		
			
			L 
		
		

		
			Outlook 2007 Font

			
					Started by LMS
	Jun 14, 2016
	Replies: 3


			

			
				Using Outlook
			

		

	


								
	
									
	
		
			
			J 
		
		

		
			Outlook 2007 connector and Windows 10

			
					Started by J_2012
	Jun 12, 2016
	Replies: 3


			

			
				Using Outlook
			

		

	


								
	
									
	
		
			
			R 
		
		

		
			Outlook 2007 - Shared Accounts and Resources without Exchange Server

			
					Started by Rob Smith
	May 1, 2016
	Replies: 0


			

			
				Using Outlook
			

		

	


								
	
									
	
		
			
			L 
		
		

		
			Outlook 2007 - Macro Re Search

			
					Started by LMS
	Apr 24, 2016
	Replies: 16


			

			
				Using Outlook
			

		

	


								
	
									
	
		
			
			D 
		
		

		
			Outlook (Office) 2007 & Windows 10 Pro

			
					Started by DigitalDawn
	Apr 15, 2016
	Replies: 6


			

			
				Using Outlook
			

		

	


								


					

				

			

		

	

	



	

	
		

		
			
				Share:
			

			
				
					
						
							
							Facebook
						
					

					
						
							 X (Twitter)
						
					

					
						
							
							Reddit
						
					

					
						
							
							Pinterest
						
					

					
						
							
							Tumblr
						
					

					
						
							
							WhatsApp
						
					

					
						
							
							Email
						
					

					
						

							
							Share
						
					

					
						
							
							Link
						
					
				
			

		

	











				
			

			
		

		
		
	
			
		
			Forums
		
		

	
		
			Microsoft Outlook
		
		

	
		
			Using Outlook
		
		



		
			
			
					Contact us
	Terms and rules
	Privacy policy
	Help
	RSS


			

		


		
			
			
				Community platform by XenForo® © 2010-2024 XenForo Ltd.
				
			
			

		

		
	



 


	
	
		
	
		
		
		

			

		
		
			
			
	
		This site uses cookies to help personalise content, tailor your experience and to keep you logged in if you register.

By continuing to use this site, you are consenting to our use of cookies.
	


	
		Accept
		Learn more…
	


		

	


	

	




	Back




	
		Top
		
	




	
	
	
	

	

	
		
	


	





	
	
		
		
			
		
	


